
© Tyler Technologies 2022

eFile & Serve Review Queue
Original Document Viewer (V1) 
Updated Viewer (V2) January 2023
Newest Viewer V2.2026 to Stage Q1 2026



© Tyler Technologies 2022

Original Document Viewer (V1)
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eFile & Serve Review Queue – Original Viewer Tools
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eFile & Serve Review Queue – Original Viewer Tools
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Document Viewer 2 (V2.8) 2023-2025
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Page Controls                                Pan     Process Notes        Comments

Thumbnail Panel                     Search

     Zoom Controls 

            Rotate Page              Menu

                 Select

• Annotations and other tools are moved into a new horizontal bar.
• Process Notes remain in the top bar.
• Thumbnail Panel, Page Controls, Zoom Controls, Rotate Page, Pan and Select are 

always visible, as are Search, Comments and Menu.

eFile & Serve Review Queue – V2 – View Mode
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eFile & Serve Review Queue – V2 – Additional Viewer Modes
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eFile & Serve Review Queue – V2 – Annotate Viewer Mode

Highlight                Text           Color 1       Color 3
  Underline        Comment               Color 2      Color 4
     Strikethrough     Rectangle 
      Squiggly Underline           Free Hand             Undo  Redo
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eFile & Serve Review Queue – V2 – Color and Font Panels
Text Colors 1, 2, 3, 4

Font Color, Stroke Color, Fill Color 

Font, Point Size

Font Styles – Bold, Italic, Underline, Strikethrough

Alignment – Left, Center, Right, Justified

Alignment – Top, Middle, Bottom

Expand and Collapse Color InformationColors 1, 2, 3, 4 for 
Annotations

Standard Color Palette

Custom Color Access

Opacity Control

Expand and Collapse Font Information

Expand and Collapse Text Tool Settings
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eFile & Serve Review Queue – V2 – Shapes Viewer Mode

            Rectangle        Color 1       Color 3
          Free Hand               Color 2      Color 4
              Ellipse 
              Line               Undo  Redo



© Tyler Technologies 2022

eFile & Serve Review Queue – V2 – Text Search

Search
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eFile & Serve Review Queue – Comments Search

Comments
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eFile & Serve Review Queue – V2 – Dark Mode and Full Screen

Menu
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eFile & Serve Review Queue – V2 – Reviewer Actions

Floating icons display in the workspace when an existing annotation (text, shape, 
image) is selected.

• Click the Comments icon to access the Comments panel and add comments.

• Click the Style icon to change properties related to the selected annotation’s 
line and fill, or font attributes when you have text selected.

• Click the Delete icon to remove the annotation.

• Use the Rotate icon to drag the annotation to a 90 degree angle.

• Use the Group icon to keep multiple selected items together.

• Use the Ungroup icon to separate annotations that have been grouped.

• Resize text boxes and image sizes by dragging the border circle handles.

Comments
Style 

Delete

Rotate

Group Ungroup
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Document Viewer 2.2026

Deployment to Stage and Production
Q1 2026
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 Page        Process
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       Thumbnail Panel             Search
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                  Select

• Click the View tab to hide the Annotate toolbar and see the maximum view of the document in the viewer. All tools are now in the Annotate tab.

• Process Notes (and Redactions       , when available) remain in the top bar with filing and document information.

• Thumbnail Panel, Page Controls, Zoom Controls, Rotate Page, Pan and Select are always visible, as are Menu, Search, and Comments.

eFile & Serve Review Queue – V2.2026 –  View Mode
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eFile & Serve Review Queue – V2.2026 – Annotate Mode

Underline             Comment       Rectangle Formatting
     Squiggly Highlight         Line    Palette
    Underline  Text      Free Hand      Ellipse     Undo  Redo
        Strikethrough     
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eFile & Serve Review Queue – V2.2026 – Text Formatting Options

Formatting palette for all tools
This button opens the left panel palette with 

applicable options for each annotation tool

Expand and collapse formatting option section
Font, Point Size
Font Styles – Bold, Italic, Underline, Strikethrough
Alignment – Left, Center, Right, Justified
Alignment – Top, Middle, Bottom

Color palette

Add Color, Delete Color, Show Less of the color palette, or Show More of the color palette

Text container Stroke formatting options
Text container Stroke color options

Text container Stroke Width
Text container Stroke Style

Text container Fill formatting options
Text container Fill color options

Text container Opacity options
Text container Opacity Percentage

Hide Annotations toolbar
View Annotations toolbar
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Underline Tool                  Highlight Tool,                FreeHand Highlight        Line                                Rectangle                         Ellipse 
Squiggly Tool                    Note Tool
Strikeout Tool

eFile & Serve Review Queue – V2.2026 – Formatting Panels
All formatting options are available using the palette icon in the toolbar or in the workspace 
when an existing annotation is selected.

Tools have different formatting options when selected, as shown below.



© Tyler Technologies 2022

eFile & Serve Review Queue – V2.2026 – Text Search and Comments

Search Comments
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eFile & Serve Review Queue – V2.2026 – Dark Mode (Viewer only)

Menu
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eFile & Serve Review Queue – V2.2026 – Annotations in the Workspace

Floating icons display in the workspace when an existing annotation (text, shape, 
image) is selected.

• Click the Comments icon to access the Comments panel and add comments.

• Click the Style icon to change properties related to the selected annotation’s 
line and fill, or font attributes when you have text selected.

• Click the Delete icon to remove the annotation.

• Use the Rotate icon to drag the annotation to a different angle.

• Use the Group icon to keep multiple selected items together.

• Use the Ungroup icon to separate annotations that have been
grouped.

• Resize text boxes and image sizes by dragging the border circle handles.

Comments
Style 

Delete

Rotate

Group

Ungroup
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Side-By-Side

Annotation Tools and Formatting Palette
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Viewer 1 Annotation Tools Viewer 2 Annotation Tools

Viewer 2.2026 Annotation Tools
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Viewer 1
Formatting
Palette

Viewer 2
Formatting

Palette

Viewer 2.2026
Formatting
Palette

Access from Palette Icon or in Workspace
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